
 

QUALITY AND TARGET PROGRAM  

 

Arvi Helin Oy manufactures and sells various lifting tools on forklifts, loaders, excavators and 

telescopic loaders. Customers are mainly machines importers as well as end-users in the industry 

as well as in agriculture. We also export our products abroad.  

Our company's goal is to be a reliable partner for our customers with the strength in addition to the 

quality of good manufacturing, delivery speed and reliability. The long working relationship 

between us requires continuous planning as well production management and the development of 

a subcontractor network.  

By analyzing customer feedback, we aim to develop our operations, so we can better meet the 

requirements of the market and through it will strengthen our customers proportionally. 

In the future, production and its accompanying functions will come to be developed so that our 

competitive edge, security of supply and speed are further strengthened also for customers' own 

applications.  

Increasing exports in the future is our main long-term goal. This is why our subcontracting 

companies have their own security of supply and commitment Cooperation with us is key to our 

promise in technical terms and in commercial quality as well as in the security of supply. This 

achievement requires a systematic development of cooperation with them.  

In addition, we need to keep our employees expertise at a high level as well take care of overall 

work satisfaction.  

Taking care of the environment is a powerful part of the values of Arvi Helin Oy. It is evident in our 

day-to-day operations both problematic and waste generated elsewhere recycling. We also apply 

the same recycling method to our office work. The above objectives and choices will be 

implemented in the environment as well as in the current laws and regulations respectful of the 

regulations, with the aim of welcoming the customer. 
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